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This contract provides for re-treatment of a structure and the repair of damages caused
by wood destroying organisms within the limits stated in this contract.

SENTRICON* SYSTEM SERVICE AGREEMENT
DAMAGE REPAIR & RETREAT GUARANTEE
for Subterranean Termites

< & an Arrow Exterminators® Brand

Source Code: Creative

Cynthia Combs 644 Sun Down Circle

Account Name- First Last Billing Address Apt/Bldg #
644 Sun Down Circle St. Augustine FL 32080
Service Address Apl/Bldg # City State Zip Code
St. Augustine FL 32080 904-463-6040

City State Zip Code Billing Phone Office Phone
904-463-6040 cahrealty@aol.com

Best Contact Number Other Phone Email Address

TYPE OF STRUCTURE: RESIDENTIAL [ JcoMMERCIAL [ |MULTI-UNIT- BLDGS. #:

STRUCTURES FOR SERVICE: MAIN DWELLING [ JoTHER:

TYPE OF INITIAL TREATMENT: POST-CONSTRUCTION | |NEW CONSTRUCTION [ _|OTHER:

LOCATION OF NOTICE OF SERVICE: || N/A [ JatTic [ JcrawL [ JoTHER:

PURPOSE OF SERVICE: PREVENTION [ JPRESUMPTIVE EVIDENCE [ _|EXISTING INFESTATION

INITIAL INVESTMENT

Initial COSt....vovvivcise e ; METHOD OF PAYMENT: [ ]Check [ |Cash [ ]cCredit Card
Other Fees... o :

SHIEE Ta¥ covmmmansmmosemaina Rl lbrenaRe ke $227.00

TOTAL INITIAL COST........cocooiiivenn, $0 Renewal Frequency [] Manthly DQuarterly Annually

UPON RECEIVING FULL PAYMENT AND COMPLETING THE INITIAL SERVICE THE COMPANY WILL PROVIDE A DAMAGE REPAIR & RETREAT
GUARANTEE FOR TERMITES AS SPECIFIED AND DESCRIBED IN THE PROVISIONS, TERMS AND CONDITIONS SET FORTH ON THE
FRONT AND BACK OF THIS AGREEMENT, WHICH WILL PROVIDE A DETAILED EXPLANATION OF THE GUARANTEE ALONG WITH ALL
DISCLAIMERS, LIMITATIONS, CONDITIONS OR EXCLUSIONS.

SERVICE PROVISIONS

NADER'S PEST RAIDERS (The Company) is authorized by Corteva Agriscience™, to install the Sentricon* Colony Elimination System and conduct associated service and treatment protocols for
customer. The Sentricon* System allows for servicing bait treatment for subterranean termites with Recruit* an insect growth regulator containing the active ingredient Noviflumuron.

The Customer appreciates that subterranean termite control is not immediate. Specifically, control and/or coleny elimination may take several months. Customer understands that the inherently
“delayed’action of the insect growth regulator is necessary to defeat avoidance behavior by foraging subterranean termites. The Company shall provide the following termite control services to
Customer under this agreement:
1. Initial inspection of applicable structures and grounds and installation of in-ground bait stations around the perimeter of the structure at the Company's
discretion.

2. Servicing of stations by the Company Service Representatives, commencing with the installation of the system. All stations will be serviced within the guidelines as
specified under the most current material label standards,

3. Application of Recruit* termite bait in stations. The Company may install additional stations and/or modify existing stations at its discretion and in compliance with all label and labelling
directions.

4. Periodically inform the Customer of any new or increased termite activity noted at any of the stations during any of the routine inspections.

5. Upon achieving colony elimination, the Company will provide for unlimited repairs of new subterranean termite damage as set forth in the provisions, terms and conditions of this agreement. The
guarantee is effective immediately upon installation on structures which have no present or past termite activity or on those structures which receive a treatment specifically designed by the
Company to control live termites directly, performed at or near the time of the installation of Sentricon stations.

As compensation for services rendered or to be rendered under this agreement, the Customer shall pay the Company an installation fee and maintenance fee, as specified, upon signing the agrsement, This
agreement and guarantee may be renewed for life by paying the annual Renewal Maintenance Fee on a consecutive basis. Failure to pay consecutive Renewal Maintenance Fees will render this
agreement and guarantee null and void. After the first year, adjustments to the Renewal Maintenance Fee may be made annually by the Company giving the Customer a minimum of thirty days notice
regarding the new rate, This guarantee s transferable to a subsequent owner provided that the Renewal Maintenance Fee Is paid on a consecutive basis from the time of the initial installation.

Customer agrees not to move, open, handle or damage Sentricon* stations, bait devices or any other parts of the system. Tampering with such components may compromise the efficacy of the system
and shall constitute a basis for terminating this agreement. The Customer may be responsible for the cost of replacement or repair of any damaged or missing bait stations that were not damaged or removed
by the Company and/or its agent. The bait stations and associated materials (Sentricon* Components) provided by the Company are and shall remain the exclusive property of Corteva
Agriscience™. Customer understands that he does not acquire any ownership interest or title to such components and thal upon termination of this agreement for any cause whatscever, the Campany
and/or Corteva Agriscience™ are hereby authorized to remove all such components.

The guarantee in this agreement is in lieu of all other guarantees and warranties, expressed and implied, including the warranties of merchantability and fitness for a particular purpose. The customer is
entitled to a copy of any treatment specifications, customer preparation sheets, checklists and any applicable release forms. All specifications and special circumstances have been fully explained to me.

TO THE PROPERTY OWNER OR PROPERTY MANAGER:

; 3 . 3 If this is a home solicitation you may cancel this agreement by providin
Nader's Pest Raiders Date; 08/29/2023 written notice to the seller in person or by mail. This notice must indicatg
i = that you do not want the goods or services and must be delivered or
v postmarked before midnight of the third business day after you sign this
Campany Representative Service Center Manager agreement. If you cancel this agreement, the seller cannot keep any
193 S M A part of a cash down payment. You are entitted to and should
an liarco Ave receive an exact executed copy of this agreement. This agreement
Company Address is contingent on the approval of the Service Center Manager.
St. Augustine FL 32084 By signing below, | hereby acknowledge that | have read and
City Siate 7ip understand the Terms and Conditions stated on each page of
904-671-8240 this agreement.
Company Phone Accepted By: - Date: 08/29/2023 (EE

i BAREED Resiesi BE53 f ,(j/" O‘}ﬁ,gl/ (9 Owner/Suyer \:‘Authorized Ag;:t N g |
WA Comers pPUp = tDS=aS -



DAMAGE REPAIR AND RETREAT GUARANTEE FOR SUBTERRANEAN TERMITES

Subject 1o the Graph, Specifications, Service Provisions and the General Terms, Conditions, Limitations. Exclusions and Disclzimers

(,mnprirw igsues this Damage Rapair and Fatreat Guaranios which provides repair fer subterranean termile damage scouning after the original date of

i westion 4§ L vice provisions. nrovided however that live sublemanean wmes must ba discovired 1 these araes, stharsise the damage will be considered oid tiam aye

angl not coverad under this agreament amd provided that

A, Dam;g o Repalrs: Sald damage oocurs within the confines of he foundalion walls of ihe struclure. All adiacent areas, uriless exprassly idantified, including. bt not limited
to: deecks sormponents and supports, ps stringer. hol bs, cross alls and planters, lallice-wood fucades and refaining walls which are exprasshy axcluded from the
Damage Repair Guarantes, Snch areas outside ha foundation walls i d adjagen] (o The structure will be coverad for ratrealment only.

8. Siding, Cellulose and Conducive Condlimnfe 1t is the Company's policy Lhm e Customer remave all syothatic ‘,mma 1 or other siding materials thal arg
halow the owtside grade level, remova o ingulate all woodfcelluilose malsrials that ars in direct contact with ilgwn grouned. corract all corducive cohdiions that wourd allow
targat pusl survive above tha 501 and repalr afl existing damag

C. Moisture Conditions: [tis he owneds responsibility o correc and repair moislure conditions in the struclure that may llow target pest 1o survive in the sluctire wimout
returnng the sod. Moisiure condifions includs bul ars not imited o Taully plumbing, roof leaks, faoly guitersidownspoits sndior poor drainage. Because such sondiions
Iy rende tain realments ineffeclive, the Company will approve 1dd!r|onal framtment, when necessary, and will assume lability for those areas after the Customer
has complated correclive measires. I ne instance wi l? it be the Compary's responsibility far e rapair of damage where the above condilions are permitied to exist

0. Claims: Al claims are reviewed and appmvad by the Campany. Mo olaim will be paid or reimbuarsemant mades e a Customer ol 3 Company's personnel have had an
apportunity W verily the evidence of Subterranean Termite Damage before any alteration ur destruction; and by the damags is gither repaired by a authorized Company
raprasentative or aAgent, andior appraved for repair hy such represantative of agent.

. Renewsl Faas: This wiad by the ;.ampaw recelving payment of the Renewal Maintenance Fae on or before the annual Reneval Date. The Corngany
resetves the right 1o incr Al Maintenanse Fee after the firsl year, by giving the guaranise holder a ainimum thirty days nolice of the new reneval rate. This

i rapsfarabl A zubsequent Gwner 3t no cost, only with the sxpres comsent of the Company vidad that the Renewal Maintenance Fees are paid on a
aoutive baws from the lime of e nial installaliosrealment. Transfer s further contingent upon the subsaquant owner providing cuirant cwnars comact information
meducding name, phans nuember, amail, billng ifarmation and other iformation deamed necessary e maintain proper sereg,

GENERAL TERMS AND CONDITIONS
LIMITATIONS, EXCLUSIONS AMD DISCLAIMERS

D

[

C:.

ro TREATMENT STANDARDS: In order o immediately address & Known subterranean tevmite infestation, the Cogomer e

corvertional subtarranean ternita treatmen andior spol treatment for the purposa of mitigating smmaediata subterra

measuras are nerther nacessary nor detrimental o the effechvenass of the Seniicon® Sysfem.

NOTIFICATION REQUIREMENTS FROM THE CUSTOMER: Athough regular lavm and omarmer

system, as an additional precaution, he Company requests nolification of The conduct of such pest

ultherwige nedivatad ad vance ot |f|=,at|cn is not required uider H aragraph.

3 MONITORIMG STANDARDS Iuring the enn of his agresmant the Company shall provide such adeditional reatimant as may be reasonable amd necessary
to conlrot e eradicats pers ar: termite infestation. 115 specifically understood thal a pering of atieast Miree months shall be Silowed from date of installstion
vefore additional procedires wml ho wqu\rcd

i SUBTERRANEA WAITE COMTROL; This service agresiwent and ghiarantse patains only fo sublerrarean teomiles {inciuding Formosan tanmlies) ard does nol
apply nor is it intended fo ke affective against other msedt pests including but not imitsd to drywood termites or ather wood destroying msecis and GIGansnis

5 ALTERMATIVE TREATMENT COMMITMENT If the C.,ompam, for any reason ceases to be autharized to ustall andior serdce the Sentdeon” Systern, the Company will,

a. so notify the Cuslomer;

. offer the Customer an alternative of aitt
mathnds of tef omroL gy ot off
able ko offer a different form of tamite protection),

mo i the Custemer and hu Company agraee on a different fonm of te
bl nat vet receivad which may be appliad agaist converntio

A if the Cuslomer dects 1o discontings this agreement oF if the {
Crstomar an amount anal o the fee paid for

6 PREMISES MADE AYAILABLE FOR MNBPELT
charge 1o Customer, The Guslomer Agraas

i at his discretion. empiay the Comgpany ¥ provide
an termite damage. Except as spec ffiesl sich

5

iv intarters with the eficacy of [ha

pesticicle applications will nat gerw
et Linless

e control services during Whe affecive date of thils agre

ar Using @ different form of sutterranean @rmite treatment or lerminate this ageement. (ROTE Gonventional iquid bayrier™
an effectiva means of copdrlling cerain lermile infestations in cartain structures, b such event the Compaiy may rof be

ol of eaiment the Compsany &

ranaan lermite treawnment cos

wany cannot offer an affective diff

wrvices nol yet recgived.

; The Com J:any reserves the sdght to conduct adchtlnn'zn inspaclions of the pramisas onoan as needed basis withodar

2 wmplctr‘ iy ha ')roprlr{ Faring normal buis s oat the Company's mquosi

7o STRUCTURAL MODIFICATIONE: In Iy or cosmatically modifias, aite hanges the siuciuee bindaring .
visual inspection after lhe dae of the ELIN xmvnt will tes !”ﬂi!‘:df vinless the owner has ! the Ca‘!mpany it advangy inowrit
alterafions or medificalivns and received <1p woval frem tlm l,nmp aity for the work propos o Alteration: or | maodifications thal may pevent an ared f ing inspasled
couled inchude, but are nof fimited in, additions. fmmhm:; of unfinishad areas, plumbing changes, addilion of spray feam. encaps gtid sulation, latticed
wiood, wison fooring, decks, new tnd ;c.apmcn and for any movament of next w the rounduimn The cwssr will be responsible Tos an; chltmnai trerairment vequired
and i renewst mamtenance tee miay also be adjustad

5 REMOVED OR DAMAGED HTATI(}NS Customer ghall prompily advisa the Company in e event thal any of the marstormgfat stations are damaged of ramoved fur any
reasan so as lo facilitale the repair or replacement of the same

2. LIABILITY LIHTATHONS: T NMIPANY'S lity tundear iitis &
terns of the agresment by feasons of acis of war. natural di

10, MEXT GENERATION MATERIALE, The Company regserves t
The most current fabel standards for upgraded or m.xt gen

ball gives the Customan a o rata credit foe servc

paid fr

of termite santiol, Ibe Company shall rerurn 10 the

¢ abstucting a
of any sich

srvient shall be terminated should the Company be preventted from fuliifing its responsibilities under the
star, o tha failure of Gustomer o provide coopération 2 coess as reguired uncler this agreemenl.

ight 1o subsiitute any upgraded or naxt ge sratanal ingredients for Recrut” should they tocome available
ratioh products shall take precedince

] i

13, AMENDMENTS: This rearnent and glarantee constituie a complete recilation of all undlerstandings and rasponsibi bahwaen the partles and may nol ta altered or
fhamud Without e priod written ransenl of boih p;wms Ay changes must ba in the form of an addend nek approved iowrditing by the COMPAIY. Alrerations and
phanges made direclly o (ks agresmeant will voirl the guarantes.

12 VALIfJATmN OF GUARANTEE: T1 agresmant is not valld dnless actual work is performed and paid in f vive fee of 1 1/2% interest niay be added o he ungsd

salance over 30 days. If Customer fls 1o pay Tor services this ayrasment shall terinate withoul privile 'gv x)i reinstatamant and the Coumpany shall be mleased from all
liability herecrider, f\,{ laciion becuines nacessary the Gustomer agress 1o pay all costs of collection ingluding reasonable allorney fees,

13 DISCLARMER FOR INSPECTION OF MIOLD: Customer agrees Wat the Cormpany has hotinspactsd for and is a0l gualified o nispect any suifaces, air or ary othar norion
ar member of the siniciure soverad by [his agreerment for the presencs of molds, muld»ukc, conditions or non-wood destroving Rl (including bul net Timitad 1o Stachybotrys
atral, and hat the Company has no lahility for inspection \)f the sticture for same. The nspection fm valuation of or tysatmaent for tha ance o maok!, mokd-livs
comditions or non-weod destrmying fung should be e o the appropr Hate moId rofes 1industial hygienist chosen by the £ istomer.

14 DISCLARER FOR TREATMENT OF MOLE: Customer agr that the treatment r,untﬂmpia N by !h|~ agreanant with the g,umpfmy does not §
mhd -k ondmrnm nr o m%d destroying fungl (including but not limited 1o Sac @y, Accordingly. Custemer. on behaif of himsalfiherself
AUCCEES Company shall ave na Habifity Tor any personad injury or propeny damage ansing from any expostre of any parson to
nold-lika ¢ stroying fungi {including Byt nol nmtﬂd lo Slachybaotrys atra). Any Inspas T gvalkisfion af or reatnisnt of mokds
conditions 2r wm M‘Od a atmymg Tungi smuld ha referred lo and handied by an appropriate mald Hrofessional or inchustriat hygienist chosen by t

i5. i oef tha this 15 the antire agreement of the parlies, and that the Gompany and are: b IHd nn\ W‘ﬂ Brms %
of this 'mremw\ 1t e ol z,pmnr‘n-ﬂtmu wananty or agreement, oral or ofherwise. The Cuslo oriro your c.lmm
Al i bes st b bingling arbitration or_If agraeabie (o he pariss, mediation, to b followed By a ssttlement of e

3 LiEmit their claim la a privais arbitration or mediaiion provider, Any arbitrator shall have no 3uthnrny Ia awarcl any dama alhar than (ke
actual monetary loss busmur' d i p\,mm \-!]r;lll thc> v haye e authority o award any & plary damages, teble or mudtiplied damages under any
law or Theary, damageas fer y kindd. of any osts or allomey's vl Dy tha parlies

To. INGLIRANCE: The O Orﬂmw i u‘waurerj for pm\::rjmn services describal in his Agresmen. Infenmation abnoual this =:0verz!ue? is areailabie from the COMPANY.

The Removal of the ball or balting system may result in a lack of lermite protection.

STrademark of Cortesa Ayristience™

tegier suiatnn Finesn Sy

S030(Back) Ravised 05/23



Florida Department of Agriculiure and Consumer Services
Division of Agricultural Environmental Services

CONSUMER NOTICE FORM

o Rule 5E-14.105, FAC.
WILTON SIMPSON
COMMISSIONER

A pest control company must give you a written contract prior to any treatment of each wood-desfroying organism. it is very
impartant that you read and understand the contract you are signing. The pest control company is only obligated to follow
the terms of the contract you have signed, regardiess of other statements by the company or salesperson. (Note: Contracts
for treatment for new construction can be issued to the builder and provided to you at closing).

BASIC REQUIREMENTS FOR CONTRACTS

»  The contract must state the common name of the wood-destroying organism ta be controlled by the company {e.g.
subterranean termite, powder post beetle). If the contract is for tetmite control, the contract must clearly state whether
Formosan termites are covered or not.

= Some contracts do not include a treatment at the time the contract is issued, and that should be clearly stated. If a
treatment is performed as part of the contract, the cost for the treatment must be stated. If the treatment is only for
certain areas, the contract should clearly state that it is for “spot treatment” only.

= The contract must state if it is a retreatment only or a retreatment and repair contract. If it is a retreatment and repair
contract, carefully read the sections of the contract that state when repairs will or will not be covered by the contract,

REQUIREMENTS FOR STATING WHEN TREATMENT OR REPAIRWILL NOT BE COVERED BY THE CONTRACT
= Repair contracts will not cover repairs from termite damage under every condition. The contract must state when
retreatment or repair will be done, and conditions under which the company can refuse ta retreat or repair.

* These conditions have to be stated and be under headings in the contract that are in bold print. Companies typically
refuse repair or retreatment if the condition of the house is such that moisture or leaks result in termite infestation, or
where siding makes it hard to see termite infestation

Examples of this are;
» Cracks in concrete slabs e Leaks in the roof
* Wood or wall siding in contact with ground » Water accumulating against side of house
« Plumbing leaks

The law does require that companies notify you if they see conditions which would void the repair promise and they have
to give you a chance to correct the condition before voiding the contract or denying repair coverage.

= Contracts may have a condition that does not cover Formosan termite damage until a specific time period has passed,
This means that if damage occurs during this perfod the company will not pay for repair.

= You have the right to compare contracts from other cornpanies before signing a contract with a company. Choose the
company that gives you the best contract options.

= If you have any questions about the terms of the contract, or concerns about the compliance history of the company with
regard to pest control laws or regulations, contact the Department of Agriculture and Consumer Services at phone
number: 850-617-7996 or email: biircomplaints@fdacs.gov.

1 understand that | am entering into a contract with Nader's Pest Raiders (fill in company name) to

provide wood-destroying organism(s) treatment, and | have read and understoad the terms of the contract.

Cynthia Combs Date: 08/29/2023

Print Name of Consumer

Vo
x/ n Title:  Property Owner or Authorized Agent

Signature of Consumer

Jason Longo o 08/29/2023

Dat

Print Name of Pest Control Representaiive

Company: Arrow Exterminators

Signature of Pest Confrol Representative )

FDACS-13692 Rev. 07/21

Bureau of Inspection and Incident Response, 850-617-7996
SAS-076-FL
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TERMITE TREATMENT DETAIL

GCustomer Name ©ynthia Combs
Customer Address 844 Sun Down Circle City St. Augustine State FL Zip 32080
Treatment Sold
Sentricon- Approx # Stations 20 Price § 227-00
[l Liquid Product Price $
D Coring- # Price  $
[  Avbove Ground Stations- # Price §
I:I Other Price $
Customer Type Sentricon PestPac Code
Any Current Customer QD
I:I New Construction QN
D Real Estate Transaction QRr
I:l Converted from Active, Terminix, etc. QT
D Sentricon Reinstatement within 24 months RGQ
I:I Termite Renewal Upgrade TTE
[] conversions > 400 LF QD or TTE
I:I New Customer None
I:I Liquid Reinstatement None
l:l Termite Renewal Conversion None
Structure Information
Application Type Treatment History Size of Structure: 209
[ curative [C] Never Linear Feet
Preventive [ <5 years [ square Feet
1> 5vyears [ Cubic Feet
Unknown
Residential Cormmercial Strugture Type
Single Family D Government Slab
I:I Multi Family |:| Health Care I:] Basement
] other [ office O crawl
] chureh Garage

Exception Form Required?

D Yes

Home Evaluator Signature

[ Food Service
D School

[ other
No

NOTE: Check all that apply.

Date: 8-20-23




»Mggg* CONTROL SPECIFICATIONS

JR—— - ) {11857 i
(7] Comprehensive Treatment

p ‘_ REES Drilfke ] Defined Treatment
H &
The Atrow Bxteslostars Famiy o Brands Sentricon” System
Service Address: 644 Sun Down Circle City: St. Augustine Stater FL Zip Code; 32080
1. K[ ] 1. [t ]
Remove all cellulose Drill & treat brick Remove Drill & treat
debris from crawl space veneer valds form boards q stone foundation
2 [z [Me= [Jae
Hawl calivloso e ' % | Treatinside Rod & treat dirt Drill & treat
debris from perimeter of fill from Rear double brick
premises garage slab Front fouriation voids
Side
[ [ 2. [
Treat soll adjacent to Treat inside perimeter Dril & treat Drill & treat triple
foundation of garage by redding concrete brick founclation
Trench from crawl Capping at | voids
Rod foundation wall B
In.crevd e b
[]a [T ["]2a. e a4
Treat soll adjacent to Drill & treat Wood application for: ' -
foundation walls dirt filled area
from above . Wouod Borers
e Powdar Post Booties
[Cs. [C1s. P [Mas.
Treat soil Treat fireplace or ‘ ; Setwood suppotis on
adjacent to piers chimney voids ; i concrete pads
’ #
[ls. s [T 2s. E
Drill & treat Drill & treat exterior slab Break ground Diill & treat along
voids in piers that albiits sinicture contact on step partition wall
stringers
%
] 1. 37,
Treat soil adjacent to Treat Inslde Treat Inside nstall
pipes perimeter of stab perimeter of slab g Serticon®
frominside by rodding with Always Active ™
from cutside
[Cs. [1s. [ [M]ss.
Drill & treat Drill & treat Install Install above
concrete block cancrete ground
foundation voids basement floors stations with
Always Active™
[ [T1e. e .
Treat Treat Install Auto Treat areas for T
foundation expansion { Vonts # Prywoad Temmites %
voids from joints
1o, [ : . B - 4.
Scrape offtermite Provide access ! ; - ;O'Q'O'i't'ﬂ't'ﬁ' Prepare floor surface for dilling
2 - iy
shelter tunnels to crawl space : . "ﬁtfl:i:i.iflfi_ B The Carpet
) . Hardwood kinoleum
4, o £ wa vod
[ Jinstall Core for o EI::“] Insfall alternative o
Sentricon® * . coring forabove
with Always Active ™ around station
with Abways Active ™

ADDITIONAL INFORMATION AND INSTRUCTIONS:

[[] Outside Power []Take Generator [1Take Inspection Report [CLabet To Customer [ClCollect Payment: $
Other:
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WOOD DESTROYING ORGANISM/
INSECT TREATMENT CHECKLIST

The Arrow Exterminators Family of Brands

Customer Information Company Information

Name; Cynthia Combs Street Address: 193 San Marco Ave

Service Address: 844 Sun Down Circle City: St. Augustine State: FL__ zip: 32084
City: St. Augustine State: FL__ zjp: 32080 Phone #: 904-671-8240

Phone #: 904-463-6040

Service Information

Sentricon Installation only DSentricon Installation w/limited liquid treatment D EP/IST(Defined treatment)
I:] Comprehensive Liquid Treatment D Moisture Control |:| Drywood Alternative Treatment
D Wood treatment for Termites and/or Wood Boring Beetles DWood treatment for Wood Decay Fungi D Crawl Space Encapsulation
-
Home Service 5 " .
Evaluator Professional one home at time of service

Customers with E.L.LF.S. or R.B.I. below grade have been advised that it is best practice to remediate the below grade conditions and that a
secondary infestation could exist after treatment with a liquid or bait system installation.

I have inquired whether any inhabitants are sensitive to odors or have respiratory conditions.

Customer has been advised that there may be some odor associated with liquid treatments.

I have inquired about the customer's source of water (well, cistern, spring, city water, etc.) and discussed with them the location of any sub-slab HVAC
ducts, radiant heat lines, french drains, electrical lines and other treatment issues and have noted these on the treatment graph.

I have inquired about customer installed service lines for items such as gas grills, outdoor kitchens, gas or electric lanterns, spas, pools, irrigation
systems, outdoor buildings, etc. Any of the previous items have been noted on the treatment graph.

I have inspected the interior and exterior of the structure to locate any hollow stoops or porches, encapsulated/sealed crawl spaces, cracks in slabs or
foundation walls, or unusual construction elements and noted these on the treatment graph

ZLQI:ID

At the completion of treatment, the structure will meet state treatment standards. Yes f@{or No {O)). If no, appropriate state exception form signed by
customer is attached to contract and graph.

N

I have requested Utility Marking as required by appropriate local and/or state regulations (Bait systems only) and marking has been
scheduled. Date Scheduled: 8-29-23 Expiration Date: 9-29-23 Reference #: 241302064

NENESENENNNEN

g

I have performed a visual inspection for utility markings prior to any power augering or concrete/asphalt coring.
Al vertical drill holes have been plugged and patched to company standards. IS

I have inspected the entire structure. There was no spillage of product during the application procedure. | have cleaned and swept-up the treatment
areas and left the property in a neat and orderly fashion.
All Sentricon stations are properly seated and flush with the surrounding grade.

% . AM . AM
2 Time In: E PM Time Out: E PM

Date of Completion:_©_

Target Pest(s): 1 Sentricon
Froducte) Appled: | 220 Number of Stations Installed: —_\
Mehedlie) el ipeleatan 37 Recruit AG Stations Installed:

Location(s) of AG Stations:

Area Linear Rate of Per Foot Total Gallons

Treated Footage Application of Depth Used Wood Treatment
Slab __ 4galOLF . .
ki ThHich bl Ccorrective [Orreventative
Interior Trench  ___ 4gallOLF Stud Wall Application: LNFT: Helight in inches:
Veneer - 2galll0 LF N/A ication: SQF El 5 .
Block Voids 2gal10 LF Kk Sub-floor Application: SQFT of Floor Space:
Piers per each N/A G s Rate of Application:
Filled Porch 4 galtOLF Dilution Rate:
Total

Amount Used:

Service Professional Comments:

lg/af/aséfv"f/lm wf/vc% 3 /G50y

Service Professional Signature State ID #
8-29-23 JE208690 The work has been explained and performed to my satisfaction. | have
received a copy of the Service Agreement, Treatment Specification Form,
Home Evaluator Signature Date State ID # this Completion Certificate, and all other associated documents.

Manager Signature Date Customer Signature Date
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_ Beyosd The Call.

INSPECTION GRAPH

The Arrow Exterminators Famity of Brands Date: 08/29/2023
Customer Name: Cynthia Combs Phone: 904-463-6040 Email: cahrealty@aol.com
Service Address: 844 Sun Down Circle City: St. Augustine State: FL zip: 32080
,?*
l j”
L =
/e t
n g
o \ Z
® a
FOUNDATION WALLS: [v/] Block [roured Clother
EXTERIOR CLADDING: [_| Brick []stucco [“]siding [otner:
CONSTRUCTION TYPE: D Finished Basement D Unfinished Basement Floating Slab Dsuppﬂﬂe‘d Slab
Monolithic Slab I:I Crawl D Pier & Beam
Treatment Date: PRODUCT: % Label Provided? I:IYES
KEY: ACTIVE INFESTATION = A SUBTERRANEAN TERMITES = ST DRYWOOD TERMITES = DT
WOOD BORERS = WB POWDER POST BEETLES = PPB *WOOD DECAY FUNGI = WDF
*MOISTURE CONDITION = M PREVIOUS INFESTATION = P BATH TRAP =B
POSSIBLE HIDDEN DAMAGE = PHD EXISTING VISIBLE DAMAGE = X INACCESSIBLE AREAS = *
WOOD TO GROUND CONTACT = WGC INADEQUATE VENTILATION = IV STANDING WATER = SW

CELLULOSE DEERIS = CD *Moisture Meter Readings Required

INSPECTOR'S STATEMENT LOCATION OF VISIBLE INFESTATION:

JE208690 conswﬂmm[-'lwm?uﬂﬂl?en:

Signature of Certified Operator or License/Registration Number
Technician Completing Estimate

Rev. 08/23
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Beyoud The Call, The Arrow Exterminators Family of Brands
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Customer Acknowledgement Form

, Cynthia Combs _have met with Nader's Pest Raiders

and been made aware of my current termite service agreement stipulations relating to the
“General Terms and Conditions, Limitations, Exclusions, and Disclaimers.” | am aware that
modifying the structure with encapsulations, spray foam, rigid board, and/or sealing in any
manner prevents proper inspection and/or treatment. | understand it is my responsihility to
correct thaese modifications in accordance with the guidance | have been provided by

Nader's Pest Raiders | understand that once these corrections have been made, the
structure must be inspected and verified by an Nader's Pest Raiders representative
to ensure it meets our minimum qualifications. | further acknowledge that if the recommended

corrections are not corrected in a timely manner, my termite service agreement with
Naderls PeSt Raiders may be canceled.

C’h )

Customer Signature

Cynthia Combs

Customer Printed Name

644 Sun Down Circle, St. Augustine, FL 32080

Address

08/29/2023

Date



