Officinl Records of Coconine County 39B6365
n - R-corder 12/061’2023 10 53 AN Pgs: 57

llIIBlIIIIIII i

When recorded Return to:

Starlight Pines Homeowners Association

2740 Arapaho Drive
Happy Jack, AZ 86024-8245

Q 2

DO NOT REMOVE

THIS IS PART OF THE OFFICi o)

The recording of the following Starlight Pines Homeowners

ssociation documents:

“RTY RULES

PROPERTIES RULii\a!fa PROP
FIREWISE AND HEALTHY FORES QGRAM FOR STARLIGHT PINES

Assoclation in Coconino County,

ARCHiTECT EE RULES

Arizon

Amend the following documents%?e&og orded by the Starlight Pines Homeowners

Document Recorded o 7/11/

The attached d (it@v\e:e
the Starlight Pm ome

Starlight Pin

22 in Dodke 3954855, Records of Coconino County, Arizona

oved for recording/re-recording by the Board of Directors of

ocaahon on 9/9/2023.




3986365 Pages: 2 of 57 12/06/2023 10:53:49 AM

\
Y

Starlight Pines Homeowners Association

Properties Rules

(aka Property Rules)
(Revised and Reformatted)

Declaration of Covenants, Conditions, & Restyictions (CC&Rs)

Article IV, Section 4.3 The Prope.
Association may, from time to time anec%u
adopt, amend, and repeal rules and
Rules.” The Properties Rules may
owner, by the family of s ch owr e{'
owner,; provided, however,
owners and shall not be inc t is Declaration, the Articles or Bylaws
of the Association. A copy-o n‘KP%p% es Rules as they may from time to time be
adopted, amended or 1 féfﬂe l{/ e mailed or otherwise delivered to each
owner and may-be recorded U,gg recordation, said Rules shall have the same

force and eﬁ%@et orth in and were a part of the Declaration.

les. By a majority vote of the Board, the
t to the provisions of this Declaration,
ions to be known as the “Properties
ict-qnd-govern the use of any area by any

SPHOA /ﬂroperﬂes Rules
ised, restated, reformatied, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 1 of 26 Pages
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Declaration of Covenants, Conditions, & Restrictions
ARTICLE IIT
LAND USE CLASSIFICATIONS, PERMITTED USES AND RESTRICTIONS

CC&R Section 3.1 Permitted Uses and Restrictions - Single Family. %
The permitted uses, easements, and restrictions for all property with the Properties co
this Declaration, shall be as follows:

(a) Single Family Residential use. All STARLIGHT PINES PROPEi@ I be used,
improved and devoted exclusively to Single Family Residential Use. No g ess activity of )1
kind whatsoever shall be conducted on any such property, with the sole sgglt jon g jlles office;
which Lot shall be designated prior to sales and said office shall remainn-sales office only for
the period of time required to sell the Lots. Nothing herein shall b deemed § &% :
of any such property to a single family from time to time by the ner ther:%: sul;%cg
the provisions of the Declaration. All buildings and st erected-on such property shall be
of new construction and no building or structure shall/bé moved ﬁ'oe\anyfo%;r location onto
said property. No structure whatever, other than one private, Sing{%’amily Residence, shall be
erected, placed or permitted to remain on any Lot. No building or sfricture of residential
purpose shall be erected or maintained separate from the reside ereinabove referred fo. No
dwelling or residence shall be erected, permitted or maintained having a ground floor area of
less than seven hundred fifty (750) square fgetkn clusive of an open porch, carport or garage.
No premises shall be used for hospitals, sanita l%. nor shall any dwelling be occupied for the
or

case [sic] or lodging or entertainment, whe e&(ﬁ %s{r charitable purposes, of persons
suffering from injury, ill health or diseasz.gb'o ny dwelling shall be used for the lodging

of paying guests. Q

d by

the leasing
to all of

Rule 3.1 Permitted Uses and Restr{c}o s 0 Family

The Association has determined l@}h}p%&l'rbit;ed uses, easements, and restrictions for all

property within the Properties 6 ered bixs i

a. Single Family R, ééé? 'aHu e\e LS IGHT PINES PROPERTIES shall be used,
improved and diﬁpd exglusivi

b. No business‘acti g%f y kind whatsoever as defined in Property Rule 3.1.1 shall be
conducted on u\clh p e%;rty, with the sole exception of a sales office; which Lot shali be
designated pri \

eclaration, shall be as follows:

ty-to Single Family residential Use,

or to*sales and said office shall remain a sales office only for the period of time

required Lots
Rule 3.1.1 I<e(‘mitio of Business Activity

The Associ tlb@ defines “Business Activity” as being evidenced by any one or more of
the follow %vities;

¢ Boary, and is illegal as referenced in Section 10: Residential Zones and Section 14.2:

I—Ko ¢ Occupations of the Coconino County Zoning Ordinances:
SPH()A /}imperries Ruiles
vised, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023

Page 4 0f 26
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i. Generates more traffic (either vehicular or pedestrian) than is associated with
residential use of the lot;
ii. Outdoor storage of materials and/or supplies;
iii. Radio or television interference; %
iv. Generation of noise, smoke, odor or waste that would exceed what normall
produced by a dwelling unit; %
v. Does not conform to all applicable Coconino County Zoning Ordinanc
requirements for the lot;
vi. Involves door-to-door solicitation of owners or other residents;
vii, Involves the distribution of flyers within the Association;
viii. Is not consistent with the residential character of the properties o stitutes a
hazardous or offensive use or threatens security or safe es}b%%in the
properties,

b. Business signage advertising business activity on tHe lot;
¢. Parking lots;
d. Business lighting.

Approved by Uaard of Directors, March 13, 2010

VAN
Rule 3.1.2 Hospitals or Sanitariums \\
The Association interprets CC&R Sectwn
a. No premises shall be used for hosp1 ums, nor shall any dwelling be occupied for
the care, lodgmg, or entertai w or for charitable purposes, of persons
e

suffering from injury, iil healt %
b. No residence in Starlight Pipes-shall b {;d as a hospital or recuperation facility.

dated aid approved by the SPHOA Board of Directors, October 11, 2014

Rule 3.1.3 An mml or Bed and Breakfast Facility

The Association e re &R Section 3.1 to mean that no residence in Starlight Pines shall
be used for the 10 aﬁn guests, which includes an Inn for paying guests, a Hunting or
Fishing Lodge, S ental for less than a 90-day period, or a Bed and Breakfast facility.

The 1easmg ano property for not less than a 90-day period to a single family from time
to time is p 1tted but the Association shall be immediately notified by the owner of the onsite
tenant emer; n t information and the lease term for any property being leased.

Approved by the SPHOA Board of Directors, May 10, 2003

Updated and approved by the SPHOA Board of Directors, October 11, 2014
Updated and approved by the SPHOA Board of Directors, November 14, 2015
Updated and approved by the SPHOA Board of Directors, April 9, 2022

SPH A perﬁes Rules
sed, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 5 of 26
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CC&R Section 3.3 Perimeter Fence and “For Sale” Signs
The perimeter of the lot may be fenced with wood rail fencing, up to but not exceeding three (3)
feet in height. All fencing, except horse corrals, and garden fencing must be natural materials

and complimentary to the area. No “for sale” signs or advertising signs of any natur
erected or displayed on such lots without prior written approval of the Association.

Rule 3.3 “For Sale,” “For Rent,” and “For Lease” Signs
a.

all be

The Association has determined that the interpretation of CC&R Sect1o
consistent with Arizona Revised Statutes §33-1808F, therefore.

i. Commercially produced “For Sale,” “For Rent,” and “For Le may|not exceed
the mdustry standard of eighteen (18) inches by twenty- fo 4) chc

ii. No sign rider may exceed the industry standard of six (6 four (24)
inches.

iti. The “total face area” includes appurtenant si

s*&rt\a}zhe 8 o e i sign and may be
no greater than four (4) square feet,

gt Pines Homeowners Association
‘For Sale” and “For

The Architectural Committee, appointed by the St
Board of Directors, must approve all non-commerci ly@
Lease” signs before they are displayed.

The Association determines that only on%%)r “For Lease” sign per lot may be

placed physically within the lot boundarig
ved within thirty- (30) days of closing.
l{e{;/efo}n the lot but only during the hours that

t
0

All “For Sale” and “For Lease” s1gn {us

An additional “Open House” mgx/x%x b
there is an actual staffed open hou a{p

layed but only during the hours an actual staffed

ay be di

d at the southern entrance to Starlight Pines may be used to
bou operties for sale or for lease.

The Associa
display info

Additional directional s:gn
open house is in cé/;
No other dir w %onal signs may be placed anywhere within Starlight Pines,
gﬁnp@ lieti
f1

CC&R Sec &n\{??#pomry Occupancy

uilding or structures shall be maintained on any lot per Section 14. G of
ing and Zoning regulations as provided for in Section 3.7.

Rule 3.6 Temporary Occupancy

SPHOA Properties Rules

ised, restated, reformatted, amended, and spproved by the SPHOA Boerd of Directors on September 09, 2023
Page 6 of 26
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a. The Association defines “temporary occupancy” in CC&R Section 3.6 as a structure or
building maintained on a lot that could be used for nonpermanent habitation,

b. The Association has determined that CC&R Section 3.6 prohibits the construction and

maintenance of any temporary buildings or structures on any lot prior to construc jop of a
dwelling. \
¢of

as residences.

¢. The Association notes that CC&R Section 3.7 and Coconino County prohibMts

d. The Association has determined that no recreational vehicle, motor h K; fifth el,

camper, horse trailer, or travel trailer that is equipped with living space a Eﬂm ities found
in a home but intended for nonpermanent habitation will be allpwed o I-e%emporary
housing before, during, and after construction of a dwelling in&rﬁght ines.

clion on any and‘all lots within

e. The Association has determined that any and all ¢
€ Starlight’?i es Homeowners

Starlight Pines falls under the approval process o
Association Architectural Commitiee.

Rule 3.6 Enforcement Procedures

a. Ifupon review of lots the Architectural Co igc (AC) notices noncompliance or an
Association Member files a Complaint, the ACwill follow the steps in “How Complaints
Are Processed” and the “Committee Crosswalk, %cement Procedures, and Fine
Schedule.”

b. The Committee will send an imn£e§i te Violatiph Fine Notice in the amount specified on the
Fine Schedule to the offendin . U

c. The Violation Fine@otice 1l give the Owner 15 days to respond.

d. Ifthe Complain@f}g%or pancy in a tent, the Association will also notify
af tempaorary hous

Coconino CQ{%\ ing is occurring on the lot.
CC&R Secti (\Tb%md Motor Vehicles
Section 3.7 Trailers and Motor Vehicles. Except with approval of the Declarant or Architectural
mobilei
a

Committee, home, bus motor home, truck larger than 3/4 ton, trailer of any kind, mini-
bike, truck. > <ot permanent tent or similar structure shall be kept, placed (except during
the coufs ‘n@ﬁng deliveries or for purposes of loading or unloading) maintained,
cor3trycted, structed or repaired, upon any property or street (public or private) within the

QP%}E ies in such a manner as will be visible from neighboring property, provided, however,
-%r h%er%i sions of this paragraph shall not apply to emergency vehicle repairs and/or used
extlusively in connection with the construction of any improvements approved by Declarant or
the Aﬁc itectural Committee.

SPI;S}A /ﬁroperﬂes Rules
.evised, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023

Page 7 of 26
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Rule 3.7.1 Storage on Lots during Construction
a. The Association defines CC&R Section 3.7 to mean that the Architectural Committee must
approve all storage on a lot during construction.

b. The Association interprets CC&R Section 3.7 to mean that without the approvai o

Architectural Committee, no recreational vehicles or fifth wheels of any kind;-mobil eﬁ&mes,
bus motor homes, truck campers, travel trailers or trailers of any kind, mini bikes; all-ferrain

vehicles (ATV’s), utility terrain vehicles (UTV"s), trucks larger thanéi(/é@ rmanefi

[t tedo

er as will be

tents or similar structures shall be kept, placed, maintained, construct
repaired on any lot or street, public or private, in Starlight Pines in su
visible from neighboring property for any use including storage o i
materials during construction.

ccon
ann
(¥

¢. The Association has determined that closed-in, lockgb;e,‘\h'):en ea tilitytrailers and mobile

storage containers, i.e., mini mobile containers, will b€ permitted on lots‘during construction
for storage of equipment and materials, but
i,  Must be approved by the Architectural Comnmittee before being placed on a lot and

ii.  Must be removed before exterior inspection. posit is refunded.

d. No shed or temporary structures for stor ay be constructed prior to construction of the
dwelling.

Rule 3.7.1 Enforcement Procedures
a, If the Architectural Committee n t'@ ompliance upon review of lots or an
Association Member files a c@xpia' i M\@:c}imctural Committee will follow the steps in

“How Complaints Are Processed” and th ittee Crosswalk, Enforcement Procedures,

and Fine Schedule.”
b. The Architectur Com@ﬂend a Noncompliance Letter to the offending Owner.
¢. The Nonco p@: %iﬂ,gié: the Owner 15 days to respond.
d. Ifnores q}g}e Conimunity-Manager will send a Violation Notice with Board appeal

oi i{)()wner.

mmunity Manager will send a Violation Fine Notice in the amount

e. Ifno e,\th
speciﬁen Schedule retroactive to the date of the Noncompliance Letter.

information tot

R@ﬁonﬂ Vehicles as Storage or Temporary Housing during Construction
¢ Associ
ail

ociafion defines a recreational vehicle as a motor home, fifth wheel, camper, or
a\ \9t is equipped with living space and amenities found in a home but intended for
leisure dctivities such as vacations and camping and for short-term, nonpermanent

o}mﬁpancy.

SP§9A Froperties Rules
evised, restated, reformatied, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 8 of 26
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b. The Association interprets CC&R Section 3.7 to mean that no recreational vehicles, travel
trailers, mobile homes, fifth wheels or other types of recreational vehicles of any kind will be
allowed on any lot for any use including storage of equipment and/or materials or for
temporary housing prior to completion of a dwelling.

Rule 3.7.2 Enforcement Procedures
a. If the Architectural Committee notices noncompliance upon review of lots
Association Member files a complaint, the Architectural Committee wi}l ow.the ste
“How Complaints Are Processed” and the “Committee Crosswalk, aﬁnforc j nt
8.0 i

Procedures, and Fine Schedule.”
b. The Architectural Committee will send a Noncompliance Le;e ng Owner,
¢. The Noncompliance Letter will give the Owner 15 days to réspond, i

d. If no response, Community Manager will send a Violation(Notice with\Boatd appeal
information to the offending Owner.
e. If no response, the Community Manager will s 6@! a Violation-Fine Notice in the amount

specified on the Fine Schedule retroactive to the date of the Noficompliance Letter.

Rule 3.7.3 Live-in or Sleep-in Trailers and Motor Veh eleg/

a, The Association defines a live-in or sleeﬁéz\trziler or motor vehicle as a motor home, fifth
wheel, camper of any kind, trailer, or recreational vehicle that is equipped with living space
and amenities found in a home but inte?e@\ eisyre activities such as vacations and
camping and for short-term, nonpermasient.o pgxg

b. The Association has detennin/e}} that C‘§ Uj @
trailer, or other motor vehicle, it Cahnot ?k
garage with the door closed, i ioh &n/

Rule 3.7.3 Enforcement Procedures
a. If upon reviewof lots the Architectural Committee (AC) notices noncompliance or an
Association Me e(%mpla»i t, the Architectural Committee will follow the steps in

er file:
“How Complajn Pl%(:es\e; and the “Committee Crosswalk, Enforcement Procedures,
and Fine Sche

u :
}I live or sleep in a recreational vehicle,
Starlight Pines unless it is parked in a

violation will be in effect,

b. The Architéctural Comriittee will send a Noncompliance Letter to the offending Owner,
by USPS eceipl; stating that Owner must remove unit from lot immediately.

c. The Noncompliance Letter will give Owner 15 days to respond.

\ sponse in 15 days, the Community Manager will send the offending Owner a
ionNotice and Board appeal information.

i) no response, Community Manager will send a Violation Fine Notice for the
ecified on the Fine Schedule, retroactive to the date of the Noncompliance Letter.

3

SPHQA wertles Rules
vised, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 9 of 26
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f. If offending Owner is ever in noncompliance again, the Community Manager will send
an immediate Violation Fine Notice for the amount specified on the Fine Schedule.

Rule 3.7.4 Utility Trailers Parked on Lots

a.

f.

Rule 3.7.4 Enforcement Procedures

The Association defines CC&R 3.7 to mean that Owners may park open utility traflers, small
fishing boats, and horse trailers that accommodate a maximum of three horses and haye no
living quarters on lots in Starlight Pines.

No more than two open utility trailers may be kept on a lot in Starlight Pi
time. Enclosed trailers are not allowed except during construction if a

The Association has determined that each utility trailer parked on
must first have the approval of the Architecturai Committee.

Each property owner who wishes to park utility trail IS OIA lotmust firs ubmit a request
for approval to the Architectural Committee and i g e 1n the re
i,  The types and sizes of the trailers including attached i
ii, A site plan indicating the location on the lgt where each

Utility trailers must be parked on a Jot to be as invisible.ag possible from any roadway or
adjacent lot.

Areas where utility trailers are parked shall be'well maintained.

a. If upon review of lots the@vchite é(:\ ittee notices noncompliance or an
Association Member files a Com%i t, the\ArtHitectural Committee will follow the steps in
“How Complaints Are Processed”, and'the “Committee Crosswalk, Enforcement Procedures,
and Fine Schedule.” (

b. The Architectutal ittee wil
¢. The Non c’@z'aé\/\e Letterwill give the offending Owner 15 days to comply.

d. Ifno corgil(iga einl s, Community Manager will send offending Owner a Violation
Notice and Bodr \a%alin ormation,

réspons
the “Bi

M.%l gver in noncompliance again, Community Manager will send an immediate
iplation"Fi

x F\; Notice.

end a Noncompliance Letter to the offending Owner.

Community Manager will send a Violation Fine Notice for the amount
e Schedule,” retroactive to the date of the Noncompliance Letter.

e. Ifno
specifieq

SPHOA rties Rul
e‘%} }‘rope es Rules

ed, restated, reformatted, amended, and approved by the SPHOA. Board of Directors on September 09, 2023
Page 10 0f 26



3986365 Pages: 12 of 57 12/06/2023 10:53:49 AM

Rule 3.7.5 Loading, Unloading, and Cleaning of Sleeping Units

a. The Association defines a sleeping unit as a motor home, fifth wheel, camper of any kiad,
trailer, or recreational vehicle that is equipped with living space and amenities found in a
home but intended for Ieisure activities such as vacations and camping and for short-term,
nontpermanent occupancy.

b. The Association allows sleeping units to be parked on a lot for a maximum % ays
for loading, unloading, and cleaning the unit only with prior penmsszon of the
Committee.

c. The Association has determined that the owner of the sleeping umt i$'r
i. Notifying the Architectural Committee (AC) or Commun

email, or face-to-face in advance of the sleeping unit’s

ii. Submitting a written request to the AC, stating the arriya] and d

iii. Obtaining a Parking Permit from the AC or CM,

iv. Placing the Parking Permit on the sleeping tinif in a visible-location during all four (4)

days n
d. The Association defines parking a sleeping unit on bt{k@ ‘%} ior notice to the AC and
without receiving a Parking Permit to be camping and-in noficompliance with CC&R 3.7.

sight in a garage or remove them from Starli

e. The Association requests that all property o i%ith live-in sleeping units park them out of
ines

Rule 3.7.5 Enforcement Procedures
a. If the Architectural Comx@t (AQ)
files a Complaint, the AC will fo@ the\s
“Committee Crosswalk, Enfo ¢ \Pr ¢

b. The AC will se No ompha Letter to the offending Owner, stating that the unit
must be remove mmed ely

ncompliance or an Association Member
in “How Complaints Are Processed” and the
res, and Fine Schedule.”

ice
ep

c. Acopyof o co Letter will be placed in the Lot file.

the o umty Manager will send a Violation Notice and Board appeal
information to

e. Ifn rg@a ommunity Manager will send a Violation Fine Notice for the amount
specifi the Fihe Schedule retroactive to the date of the Noncompliance Letter.

f fQwner i3 6ver in noncompliance again, Community Manager will send an immediate

i latlﬁw Notice,

SPH opemes Rules
d restated, reformatted, amended, and apptoved by the SPHOA Board of Directors on September 09, 2023
Page 11 of 26
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CC&R Section 3.8.1 Maintenance of Lawn and Plantings by Owner
Each Owner of a lot within the Properties shall keep his lot free of trash and other unsightly
material, No Owner shall cut down any tree larger than two (2) inches in diameter without the

consent of the Declarant, the Association or Architectural Committee.

Rule 3.8.1 Maintenance of Lawn and Plantings by Owner
a.

¢‘Th}nnl]]g {tees &
Ru!e 3.8.1 Enfo e cedures

The Association has determined that CC&R Section 3.8.1 does not allow tra
unsightly material to accumulate on lots in Starlight Pines.

reing
3.8.1 during construction.

The Association authorizes the Architectural Committee to be responxfor

The Association authorizes the Property Rules Committee to b spo sible opcrty
Rule 3.8.1 at all other times.

The Association further defined CC&R 3.8.1 by e m;glg the “Firewise and Healthy

Forest Program for Starlight Pines Properties” on Janhuary 14,

The Association recorded the “Firewise and Heal rest Pr jm for Starlight Pines
Properties” with the Coconino County Recorder on éoﬁj‘bj , 2006, Document No.
3401407 so that the Firewise Program would have the same force and effect as if it were set
forth in and part of the CC&Rs.

The Association identifies the bark be tgerl/;l\an\ec amiple of a noxious insect that infects and
kilis ponderosa pine trees and spread s if diseased trees are not removed totally
from the lot. & @

The Association authorizes the Arc 'tQt ommittee, working with the Firewise
Education Committee, to gi operty owners to thin trees of all sizes as
necessary to create Flrew 8 anil)hy forest environment in Starlight Pines.

for clear-cutting a lot,

Ifa Commﬁte non mpliance upon review of lots or an Association Member files a
Compla1 w1ll follow the steps in “How Complaints Are Processed” and the

“Co Q«Cros )alk forcement Procedures, and Fine Schedule.”
1 egwj

The Co send a Noncompliance Letter to the offending Owner.

le/\MIiancc Letter will give the Owner 15 days to respond.
fn

‘r} ponse, Community Manager will send offending Owner a Violation Notice and
pi)eal information.

SPI‘;IPA roperties Rules
Re

iSed; restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 12 0f 26
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e. Ifno response, Community Manager will send a Violation Fine Notice for the amount
specified on the “Fine Schedule” retroactive to the date of the Noncompliance Letter.

f. If the Firewise Education Committee (FEC) observes noncompliance with the “Firewise and
Healthy Forest Program for Starlight Pines Properties,” the FEC will follow the “Firewise
and Healthy Forest Policy Procedures for Starlight Pines” and “How Complaints
Processed” and file a Complaint with the Property Rules Committee (PRC).

g. Upon receiving a Complaint from the FEC, the PRC and the Board of
the steps in the “Firewise and Healthy Forest Policy Procedure for Stag
Complaints Are Processed,” and the “Committee Crosswalk, Enforcéme
Fine Schedule.” :

CC&R Section 3.9 Nuisances { \/

Nuisances. No rubbish or debris of any kind shall be placed or pe@})ed to accumulate upon or

adjacent to any property within the Properties, and n gors shall be permitted to arise there
Jfrom, so as to render any such property or any portion\{wz@fy?: jtary, unsightly, offensive or
detrimental to any other property in the vicinity thereof orta ifs occupants. No nuisance shall be
permitted to exist o¥ operate upon any such froperty so as to be offensive or detrimental to any
other property in the vicinity thereof or to its o p% nts. Without limiting the generality of any of
the foregoing provisions, no exterior speakers, horns, whistles, bells or other devices, except
security devices used exclusively for securi %,@all be located, used or placed on any

$
such property. The Board in its sole discrefion/s 07\11 e the right to determine the existence of
any such nuisance. Q

Rule 3.9 Nuisances

a. The Association defined ﬁm?or ebriyplaced or permitted to accumulate on a property”
taion 9\by approving the Firewise and Healthy Forest

perties on January 14, 2006.

er\ ew, unused or lefi-over construction materials placed or
permitted to property within Starlight Pines before, during, or after
construction

Section 3.9.

¢. The Ass e@io\nh
CC&R S n;‘(j:'
elegat oard’

io
» whien that nuisance is construction-related rubbish or debris.

d
i%
CK § ejssocia ion has determined that, as stated in CC&R Section 3.9, Starlight Pines
omn%zes or property owners have the right to bring to the Board of Directors notifications

determined that the Board of Directors has sufficient authority under
Appointment and Removal and Arizona Revised Statutes §33-1817 to
right to determine the existence of a nuisance to the Architectural

wuisafces.

SPHOA Properties Rules
evised restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 13 of 26
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Rule 3.9 Enforcement Procedures
a. The Association will enforce Rule 3.9 Nuisances by following the steps in “The Firewise and
Healthy Forest Policy Procedures,” “How Complaints Are Processed,” and the “Committee

Crosswalk, Enforcement Procedures, and Fine Schedule.” x

b. If the Firewise Education Committee (FEC) observes noncompliance with t%%
Healthy Forest Program for Starlight Pines Properties,” the FEC will follow

“How Complaints Are Processed” and file a Complaint with the Prope: 8.C
(PRC).
¢. Upon rccelvmg a Complaint from the FEC, the PRC and the Boar Dir: cte fill follow

the steps in the “Firewise and Healthy Forest Policy Procedures;’ ‘Ho ints Are
Processed,” and the “Committee Crosswalk, Enforcement Proc¢etlures,

Fme Schedule.”

CC&R Section 3.10 Repair of Buildings. &}&o >
No building or structure upon any property within the erties shgll be permitted to fall into

despair, and each such building and structure shall at al smgs_yk t in good condition and
repair and adequately painted or otherwise fivished.

Rule 3.10 Repair of Buildings

The Association defines CC&R 3.10 to m/e at 'f aproperty has fallen into disrepair, the
Property Owner must bring the property ndition,

Rule 3.10 Enforcement Procedur
The Association will enforce Ru ing “How Complaints Are Processed” and the
“Committee Crosswalk, Enforcémen Pr es, and Fine Schedule.”

/P dat d approved by the SPHOA Board of Directors, Octcber 11, 2014

CC&R Section n\tal\rs and Collection.

No garbage or tr h\g ed or kept on any property within the Properties except in
covered contamer ) e, Size and style which are approved by the Architectural Committee,
In no event shall such co taipers be maintained so as to be visible from neighboring properties.
All rubbish, sh 0 !bage shall be removed from the lots and shall not be allowed to

accumulate thereon. Nolincinerators for burning trash or garbage shall be kept or maintained
arbage or trash be permitted to be buried on any lot at any time. A central

on any lot, noi shang/
trash cC:‘ft;\t W may be used in the subdivision.
Qe

SPH?A gpertles Rules
evised restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 14 of 26
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b. The Association has interpreted CC&R 3.11 to mean that if a property owner wishes to
maintain a trash container,
i, It must be minimally visible from any other lot or the street,
ii. It must be tightly covered so as not to create an attractive nuisance for wild animals,

and g\
iii. The trash must be removed before any odors develop or insects are dggu
d

¢, The Association has interpreted CC&R 3.11 to mean that if a trash removal service i .
the trash container shall be set out for trash removal no longer than u 24) hois
Approved by the SPHOA Board b :%u st 13,2005
Updated and approved by the SPHOA Board of ber 11, 2014

CC&R Section 3.11.1 Fires &Q}
No fire of any kind is permitted at any time for any rea o with the s tion of cooking

food and then such fire must be confined to a barbecye fype contairer, either ﬁ‘ee-standmg or
built in, and in no manner will such barbecue fire be dixectly on the

Rule 3.11.1 Fires
a. The Association defines CC&R Sectionéa 1.1 to mean that there will be a “zero tolerance”
for any outside fires other than those cont m a commercially constructed barbecue
device used only for cooking or one approve iting by the Architectural Committee to
be used only for cooking.

b. The Association defines a co erci t d barbecue as a device manufactured only
for cooking that uses either prop or b as fuel and has a grill covering the heat

source for placing food items there

¢. The Association defines “ tolera *with respect to fire to mean that a fine will be
assessed umnedl?t ly'u dp st o se when a fire is not contained in a commercially
constructed bar e e atisus d only for cooking with propane or briquettes as fuel

and has a gn t source for placing food items thereon to be cooked.

d. The Assocza n as de e ed that NO freestanding fireplaces, any fire pits, chimenea, or
fireplaces co ground will be acceptable.

e. The Assgciatiorrha
construdtibn untit

Rule H‘\th orcement Procedures
a. n an \ssclatlon Member or an observer sees a fire, the Member and observer must call

de rmined that NO fires will be allowed within a structure under
conino County has issued a Certificate of Occupancy.

b. Jx*embar must notify the Community Manager or a Board Member, a Property Rules
ittee Member, or an Architectural Committee Member.

SP?A perties Rules
{sed, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 15 0f 26
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¢. The Association shall enforce Rule 3.11.1 by following “How Complaints Are Processed” and
the “Committee Crosswalk, Enforcement Procedures, and Fine Schedule.”

d, The Community Manager will send an immediate Violation Fine Notice for
specified on the Fine Schedule to the offending Property Owner with Bo
information.

e. The Fine will increase by $500 for each recurrence of a violation of 138’3‘(\%
CC&R Section 3.14 Mineral Exploration, \3
No property within the Properties shall be used in any manner to v to remtove any

water, except as reserved in Article IIT, oil or other hydr ns, winerals/oy any kind, gravel,
earth or any earth substance of any kind. <

ar
Rule 3.14 Mineral Exploration

a. The Association interprets CC&R Section 3.14 to mean that specifically and explicitly no
within Statlight Pines to remove any rock,

exploration or exploitation of any prope
mineral, or water except as reserved in

cgis allowed.
b. The Association has determined that no }n\ %n y lot for oil or other hydrocarbons,
S
el by

llin
minerals of any kind, gravel, earth, or stancgof any kind is allowed.
& provefi by the SPHOA Board of Directors, August 13, 2005
Up%d andlapproved by the SPHOA Board of Directors, October 11, 2014

N

CC&R Section 3.15 M. cmne}{ nd Equipment,

No machinery or equipment a ﬁ kind shill be placed, operated or maintained upon or
adjacent to any propefty ’Qw the Propérties except such machinery or equipment as is usual
and customary in‘connéction 'Kth\ he use, in construction of the residence, or other
improvements, nép,éép hat which Declarant or the Association may require for the operation
and maintenancegf t

v
Rule 3.15 Machinery and Equipment

The Associ Z h ha \iitt;rpr ted CC&R Section 3.15 to mean that no machinery or equipment,

whether associated with)construction of buildings or roads, etc., or associated with yard
ed upon or maintained on any lot within Starlight Pines unless:

maintenance 'ca
a, m?w:p ideng;a or improvement under construction with a current Architectural
@b@\eermit in force or
. F achin

or equipment is placed inside an enclosed building.

SPHQA perties Rules
vised, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 16 of 26
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CC&R Section 3.16 Diseases and Insects.
No owner shall permit any thing or condition to exist upon any property within the Properties
which shall induce, breed or harbor infectious plant diseases or noxious insect.

Rule 3.16 Plant Diseases and Noxious Insects
a. The Association has interpreted CC&R 3.16 by establishing the “Firewise and Hea
Program for Starlight Pines Properties” on January 14, 2006.

Forest

b. The Association recorded the “Firewise and Healthy Forest Program for
Properties” with the Coconino County Recorder on September 7, 200
3401407 so that the Firewise Program would have the same force and-effect as if if were set
forth in and part of the CC&Rs.

diseases or
borders of an

¢. The Association defines CC&R Section 3.16 to mean that “in
noxious insects” are conditions that have been sho
individual lot,

d. The Association identifies the bark beetle as an example of a nokious insect that infects and
kills ponderosa pine trees and spreads to other trees.if'diseased trges are not removed totally
from the lot.

Rule 3.16 Enforcement Procedures \

a. The Association will enforce Rule 3.16 by fol m%'ng\the steps in “The Firewise and Healthy
Forest Program for Starlight Pines Pro grti- $;%“How Complaints Are Processed,” and the
“Committee Crosswalk, Enforcemen +-and Fine Schedule.”

ro:'z0 ¢
‘ l/s rves noncompliance with the “Firewise and
ings Properties,” the FEC will follow the steps in

Healthy Forest Program for Starli
ea Complaint with the Property Rules Committee

“How Complaints Are Proc,

(PRC). o

c. Upon receiving g Co om the' FEC, the PRC and the Board of Directors will follow
the steps in the)" ;re ise ealthy Forest Policy Procedures,” “How Complaints Are

Processed,” (Ul< onunittee’Crosswalk, Enforcement Procedures, and Fine Schedule.”

O

CC&R Sectioyt 3.18-Signs
No signs or Qboard hatsoever (including but not limited to commercial, “For Sale,”
political, and-similarsigns) which are visible from neighboring property shall be erected without

asi ;peiv%t\f%mihe/ County Building Department or maintained on any lot or parcel of
propfe ty Wi h\%l’roperties except:

N

SPl‘;lPeﬁ/F‘mpe:ﬂes Rules
sed; restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 17 of 26
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Rule 3.18 Signs
In conformance with Arizona Revised Statute §33-1808 and Property Rule 3.3, the Association
has determined that no signs or billboards that are visible from neighboring properties are
permitted to be erected or maintained on any lot or parcel of property within Starlight Pines
without a sign permit from the County Building Department except for:

a, Signs required for legal proceedings,

b. Residential identification signs,

c. Construction signs during the time of construction and approved by the Ar itu%

Committee,
d. “For Sale,” “For Rent,” and “For Lease” signs per A.R.8 §33-1808
¢. Cautionary signs per A.R.S §33-1808, and
f. Political signs displayed by an Association Member on the Member
before and 3 days after an election per A.R.S. §33-1808.

Rule 3.18 Enforcement Procedures
Upon review of Starlight Pines properties or an Assocjation Member Complaint, the Association
will enforce Rule 3.18 by following the steps in “Ho Processed” and the

“Committee Crosswalk, Enforcement Procedures, an

Rule 3.18.1 Commercial Signs \n\.

a. In conformance with CC&R Section 3.1 Revised Statute §33-1808, and Property
Rule 3.3 the Association has determin %l&l signs are not permitted within
Starlight Pines with the exception of 5& ertially-produced “For Sale,” “For Rent,” and
“For Lease” signs that meet t@ dus @ pursuant to A.R.S. §33-1808.

i. Signs required for leg
ii. Cautionary si
iii. Residential ﬁ at
iv. Constructi p\ﬁr the Architectural Committee during construction, and

b. The Association does not c (y gwmg signs to be “commercial signs”:
rocee

v. Political si p ste Association Member on the Member’s property seventy-
‘befo an ee (3) days after an election.

¢. The ownerofd co) cial sign that is erected in Starlight Pines must provide the actual

County to Association Board upon request.
Rule 3.18. 1@ forcement Procedures
Upon ev1e tarh ht Pines properties or an Association Member Complaint, the Association

will l by following the steps in “How Complaints Are Processed” and the
'ttee Q/swalk Enforcement Procedures, and Fine Schedule,”

SPH A operties Rules
ised, restaled reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 18 of 26
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CC&R Section 3.18.2
Not more than two (2) residential identification signs each of a combined total face area of

seventy-two (72) square inches or less;

Rule 3.18.2 Residential Identification Signs
a. The Association defines CC&R 3.18.2 to mean that residential sign(s);

i. May be made of natural or man-made materials,
ii. That the entire surface of man-made or painted material may not excem

o
(72) square inches, and
iii. That residential identification signs may be attached to naturaily, ¢c¢curring Iocal
materials, i.e., boulders or stumps,
iati ial identificati '@ ectorized and

e entirely within

¢, The Association has determined that residential id
the lot boundaries,

Rule 3.18.2 Enforcement Procedures
The Association’s Board of Directors will e QzRule 3.18.2 following the steps in “How
Complaints Are Processed” and the “Commi WQH( Enforcement Procedures, and the

Fine Schedule.”

CC&R Section 3.22 Ammals g?j
No animals other than a reas o enerally recognized house or yard pets or

horses shall be maintained on gn p ope. vg}hm the Properties and then only if they are kept
bred or raised thereon @lely gmestt ets and not for commercial purposes.

CC&R Amendmen@'y
Article III, Secti 5 all
On Lots less th

acre in size, three

per Lot
‘the following provision added to the second paragraph:
Du\ e, two (2) horses are allowed and on lots larger than one (1)
orses { U be allowed In no event shall swine be permitted on a lot.

3

Rule 3.22 Ani a
a. The Ass 1at10 determined that in order to ensure quiet and peaceful enjoyment of the
prope Q;’d/énoxious or foul-smelling animals are allowed.
b. o e specifically allowed, to a maximum of two or three, depending on lot size. Lot
w1ll dysumed from the plat description of the lot, Horses must be maintained in a

f suifable construction, approved by the Architectural Committee, and totally on the

wner's roperty
am als may be maintained or corralled on the greenbelts. Animals may be on the

belts. Trails are marked and maintained for that purpose on each greenbelt.

SPHQA perties Rules
vited, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
Page 190f26
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d. All animals must be kept and maintained wholly on the property of the owner and in a clean,
well fed, and odor-free state. Excessive odors and / or insects such as flies, gnats, and
mosquitoes that are generated or encouraged by the animals and / or their byproducts will be
cause for a nuisance violation under Property Rule 3.9.

e. Consistent with Coconino County’s Ordinance prohibiting loose and vicious dogs ruhning-at-

large in unincorporated areas of the County that may pose a risk of injury and-diseas

humans, other animals, and the dogs, themselves, the Association has determi %

are not allowed to roam free in Starlight Pines,

! Q strained

by a leash, rope, cable, chain or a suitable enclosure that eyisu.
jump over or dig out of. A dog is considered to be at large on its ow c%f not
restrained, and the owner can be charged with c‘igg'a rgé. The regsgn for this is
because the owner does not know what the dog/is-doing if anervised. The
County enforcement agent may issue cztatmn( ) (to the ownéy, or other person acting

for the owner, when the dog is at large and viglation fine(s) yapging from $25.00 to
$750.00.

Coconino County has stated:
As per our Ordinance Dog at Large, a dog is considered at lay,

Rule 3.22 Enforcement Procedures
a. When an Association Member observes a vicions dog running loose, the Member should
immediately contact the local Deputy Sheri ce.

b. When an Association Member obseryesg a dog ing loose that appears pot to be vicious,
the Member should:
i. Try to determine on which Q% g belongs,
ii. Notify the Coconino Co ?r agement Office in Flagstafl, and
)

iii. Complete a Loose an g Complaint Report with the Starlight Pines
j and file with the Community Manager.
. plaintfollowing the steps in “How Complaints Are
Processed.” g?
d. If, while in mg t e.0 mplamt the PRC determines that the Complaint is valid or that
a pattern of th % t:](\lls oécurring, the PRC will follow the steps in “How Complaints Are
Processed”an \a\};ncomplzance Letter to the dog’s owner, giving the owner 15 days to

respond
e. If as hearmg, Coconino County will call each complainant to testify per the
% received
Approved by the SPHOA Board of Directors, January 14, 2006

Updated and approved by the SPHOA Board of Directors, October 11, 2014

SPH: A pettles Rules
sed, restated reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
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CC&R Section 3.24 Improvements and Alterations
No improvements, alterations, repairs, excavation or other work which in any way alters the
exterior appearance of any lot or other property within the improved state existing on the date
such lot or property was first conveyed in fee by Declarant to a Public Purchaser shall be made
or done without the prior approval of the Declarant or the Architectural Commilttee, é& ept as
otherwise expressly provided in this Declaration. No building, fence, wall, screen, res gnce or
other structure shall be commenced, erected, maintained, improved, altered, m d&a@’ in
ova

respect of any lot or other property within the Properties without the prior written pp%g
ant 0

the Declarant or Architectural Committee or any committee established by the Declar
Architectural Committee. ... 6

Rule 3.24.1 General Architectural and Design Control

The Association interprets CC&R Section 3,24 to mean that lot ownm eir agents must
notify the Architectural Committee prior to beginning any improvvé ents,h\e atiofis, epairs,
excavations, soil or percolation testing, or other work tlj;t/irra y © the exterior

will al
appearance of any lot at time of purchase and receive ova frorfhh hitectural Committee
before beginning said work.

Rule 3.24.1 Enforcement Procedures
When the Architectural Committee (AC) determines that r an owner’s agent has
begun improvements, alterations, repairs, e)%vations, construction, or modifications on a
Starlight Pines lot without prior notification a \approval by the AC, the AC will enforce Rule
3.24.1 General Architectural and Design Control y\*a lowing the steps in “How Complaints Are
Processed” and the “Committee Crosswa orce e%QProcedures, and Fine Schedule.”

Rule 3.24.2 Soil or Percolation L¢stin (/D

a. The Association interprets CC&]%@EN -m
0 !

Architectural Committee (AC e% ihg soil or percolation testing.
b. The Association hag determined tha@, Owner will have nine (6) months to complete soil or
percolation testiegéid' Q@es after notifying the AC.
elo w months to determine if the soil or percolation holes have

that a lot owner must notify the

c. The AC will ifispe
been filled.

d. If the holes have natbeen filled, the AC will determine that the lot is in noncompliance and
notify the

The Association
“Hm.v}ﬁ glk

fain:
Fi el ched&egb

e Processed” and the “Committee Crosswalk, Enforcement Procedures, and

ill inspect the lot:
en an Owner notifies AC that testing has been completed or
ii.) When the six-month soil or percolation testing period has ended.
SPI;QA froperﬂes Rules

sed! restated, reformatted, amended, and approved by the SPHOA, Board of Directors on September 09, 2023
Page 21 of 26
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b. If Owner has filled the test holes, the AC will thank Owner for prompt response and action.

¢. If Owner has not filled the test holes, the AC will
i. Send Owner a Noncompliance Letter,
il. Give a copy to Community Manager for the Temporary File, and
iii. Notify Owner that AC will re-inspect the lot for compliance in 45 day

d. If Owner has still not filled the holes on the day of re-inspection, the A
Community Manager to
i. Send a Violation Fine Notice to Owner for the specified amoun
ii. Include Board appeal information,
ili. Include copy of original Noncompliance Letter,
iv. Include list of contractors, and

v. Include date of next and final inspection in 45 day
e. Ifno response from Owner, the Association will @1(}1}&/}}1 and bill Owner for costs.

Rule 3.24.3 Metal Constructed Outbuildx

a. The Association has interpreted CC&R S tion-3.24.3 Metal Constructed Outbuildings to
mean that no metal storage sheds, metal ¢ s\ any metal structures are to be used as
outbuildings on the lots in Starlight Pipés;-betause metal structures are not in suitable
harmony with the surroundmgs

.24,3 Metal Constructed Outbuildings to
1 livestock corrals or livestock corral shelter

b. The Association has mterprcted
mean that metal framed gree eu e

roofs are exceptlons to Rul tﬂ
c. The Association tha Architectural Committee must approve all
outbuildings an tenals prior to construction.

a. Ifuponreviewo hitectural Committee (AC) notices noncompliance or an
Association a Complaint, the AC will investigate, following the steps in “How
Complai t(—\P 0C éd” and the “Committee Crosswalk, Enforcement Procedures, and
Fine Schedule.”

Rule 3.24.3 Me \ hx% tbuildmgs Enforcement Procedures
8

i@ oncompliance Letter to the offending Owner giving Owner 15 days to

ponse, the AC will authorize the Community Manager to send a Violation Fine
Mﬂle Owner for the amount specified on the Fine Schedule retroactive to the date of
ontompliance Letter and with Board appeal information.

SPH operfies Rules
vised; restated reformatted, amended, and approved by the SPHOA. Board of Directors on September 09, 2023
Page 22 of 26
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Rule 3.24.4 Accessory Structures
a. The Association has defined CC&R 3.24.4 Accessory Structures to mean that no structure,

including but not limited to tree houses in trees or on the ground, trampolines, swing sets
secured to the ground, gazebos, green houses, fences, corrals, or any other detached structure
permanently affixed to the ground shall not be permitted on any lot or property without
written approval from the Architectural Committee.

b. The Association has determined that accessory structures such as tree houses, gazeho Q
green houses, and sheds shall be constructed of new material and pai;t?d/\a h the hivuse.

¢. The Association has determined that accessory structures must be sh

n a si
submitied to the Architectural Committee for approval. \
d. The Association has determined that accessory structures shalf u@c ted on.

lots with established homes.

a. Ifupon review of lots the Architectural Committ C) notices noncompliance or an
llowing the steps in “How
rcement Procedures, and

Rule 3.24.4 Accessory Structures Enforcement Procedures §}

Association Member files a Complaint, the AC will investigate; f;
Complaints Are Processed” and the “Committee Cr&sw\aLKf:l o

Fine Schedule.”

b. The AC will send a Noncompliance Le
to respond.

to hﬁff%ding Owner giving Owner 15 days

¢. Ifno response, the AC will a@iorize : ity Manager to send a Violation Fine
Notice to the Owner for the amo@s ec the Fine Schedule retroactive to the date of

the Noncompliance Letter a@ rd appeal information.

SPI‘?.@ }‘mperﬂes Rules
sed, restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
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How Complaints Are Processed

1, The Community Manager or the appropriate committee receives a signed, written compiamt.

E-mail is acceptable, The Community Manager forwards the complaint to the appfopria
commiitee, i.e., Architectural Committee, Property Rules Committee. \
ite on

2. The committee investigates the complaint. The committee maintains a Tempo
the complaint until they have achieved a resolution or the offender is is iplation
Notice at the committee’s request, This file is to include the original cgniplaint
complainant’s name redacted, any and all communications, includmg@ga
communications, all written communication pertaining to the co plmn&g

¢

mplaint, the committee
ary File. The committee
also sends a copy of the written report to the comp % t and the/alleged offender’s file.

If the complaint is not valid, the committee writes a memo of thé results of their investigation
and sends it to the complainant and the alleged offender. Nothing is sent to the Community
Manager to be placed in the files.

alleged offender If this results in a satisfactory resolu tion of th ?I
0

If the complaint is valid, and verbal co

resolution, the committee sends a Nof pH etter to the offending lot owner with
Timelines for coming into co@phan f e i i
resolution of the matter, a memo o

copy will be placed in the T e temporary file can now be sent to the

Community Manager for ﬁ e ff der’s file.
4, For valid compla nis;ifthe ‘Qﬁs&dg t owner does not resolve the problem within

timelines given {n o\do} pha.ne Letter or makes no attempt to communicate with the
committee, t /\c ttee the Commumty Manager to send a Violation Notice to the

offending lo ((wn t'\w\e es for coming into compliance. The Violation Notice may
include a Vlo Fin , ne is listed on the “Committee Crosswalk, Enforcement
Procedures, an e¢” The temporary file can now be sent to the Community
Manager/ ffender s file,

A, The otice indicates the sender to be:

Pines Homeowners Association
unity Manager, using the current Community Manager’s name

. The Violation Notice identifies which committee initiated the violation.
> Architectural Committee
it, Property Rules Committee

SPH A perties Rules
ised, restated reformatted, atnended, and approved by the SPHOA Board of Directors on September 09, 2023
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The Violation Notice includes a Compliance Timeline.

The Notice includes a Violation Fine if one is listed on the “Committee Crosswalk,
Enforcement Procedures, and Fine Schedule.”

A copy of the Violation Notice and Fine is also sent to the committee for their follow-

up.

The Community Manager notifies the Board of Directors and the apprggn te

committee when the Violation Notice Timeline has expired. The commi

reports to the Board as to the resolution of the matter. If the violation is v

within the timelines set by the Violation Notice and there is no ¢

offending lot owner, the Board of Directors takes appropriate attio

resolved, the comm1ttee sends a memo to that effect to the B gorwards it
&

The Community Manager arranges a formal tmg in execjitive session to include the

Lot Owner, the Committee, and the Board o ec\toésa} Committee presents their

report of the violation. The Lot Owner states his/her

The Board of Directors will listen to both sxdes ask questions for clarification, and take

appropriate action.

O

perties Rules

o
sed; restated, reformatted, amended, and approved by the SPHOA Board of Directors on September 09, 2023
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Flow Chart: How Complaints Are Processed

SPHOA Member sends or E-mails a written, signed Complaint
to Committee or Community Manager.

Architectural
Committee

Community Manager
forwards Complaint to
appropriate Committee.

Property Rules
Committee
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