










NEW HOME ORIENTATION 

OVERVIEW AND ACKNOWLEDGMENT 

Your New Home Orientation is designed to promote quality assurance, and give you the 

opportunity to ask questions about your new home. During this appointment we will review 

warranty information, and note any visible cosmetic concerns identified. This orientation is not 

a home inspection. Please review the guidelines below to help ensure a smooth, and productive 

experience. 

• New Home Orientations are scheduled Monday–Friday between 7:00 AM and 3:00 PM. 
Appointment hours may be affected by daylight savings time & holidays. 
• Orientation must be completed no later than 1 week prior to closing. 
• Attendance is limited to the buyer(s), buyer’s agent(s), and one additional guest. 
• Appointments typically last approximately one hour. We kindly ask that all parties arrive 
on time. 
• The orientation may not begin without the builder’s representation present. 
• Please do not bring blue tape or independently mark items—our builder team will guide 
the process. 
• Any concerns, or requests must be identified during the New Home Orientation. 
• No additional requests may be added once the orientation has concluded.  
• If a buyer is unable to attend in person, any FaceTime or video calls should take place 
after all areas of the home have been reviewed, allowing for a clear and focused 
walkthrough. 
• Walkthroughs are conducted following industry standards, including maintaining a 6-foot 
distance from walls. The use of flashlights is not permitted.  
• Professional home inspections, measurements, as well as any personal inspections, 
must be scheduled separately with the buyer’s agent before or after the orientation 
appointment. 
• Animals are not permitted on site, except for registered service animals. 

By signing below, Buyer(s) acknowledge they have reviewed, and understand the New Home 

Orientation process, and guidelines above. 

Buyer: ___________________________________________ Date: ______________________ 

Buyer: ___________________________________________ Date: ______________________ 
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NON-WARRANTED ITEMS & EXCLUSIONS ADDENDUM 

LIMITED WARRANTIES 

CJL CONSTRUCTION LLC 

The following are excluded from the builders warranty and become the responsibility of the buyer upon 
closing. 
 
1. Any improvements Installed after closing whether installed by the homeowner or a licensed 
contractor. 
 
2. Defects or deficiencies resulting from terror attacks, war, Acts of God, change in the level of 
underground water table, accidents, civil commotion, riot, fire, underground springs, explosion, 
saturated soils, smoke, water escape, windstorm, mudslide, erosion, hall, lightning, hurricanes, 
tsunamis, falling trees, aircraft, vehicles, flood, earthquakes, sink holes or volcanic eruptions. 
 
3. Condensation or dampness causing damage due to your failure to maintain or provide adequate 
ventilation to equipment. 
 
4. Deficiencies of drainage that do not affect the homes structural integrity. Note: Certain areas of the 
county have a clay-based soil which may cause the yard to hold water longer during or after rain. 
4. Driveways, patios, walkways, decks and sidewalks. 
 
6. Damage to any water lines, back flow preventing equipment, wells, electrical or plumbing items 
resulting from your failure to protect items from climate changes such as freezing temperatures or 
damage resulting from installing pictures or any penetration that may cause damage. 
 
7. Damage made worse or caused by uneven, Inadequate or excessive watering of soils within close 
proximity of foundations or damage caused by trees planted within too close to foundation. 
 
8. All landscaping, including sod, seeding, plants, trees, shrubs, mulch, pine straw, tree bark and any 
other areas of the lawn and landscape. 
 
9. Sprinkler system damage due to mowing, raking, weed eating, vehicles, accidents or damage caused 
by any lawn type equipment. 
 
10. Pest Control issues to Include but not limited to any type of bugs, ants and animals. 
 
11. Damage to exterior A/C unit due to mowing, raking, weed eating, vehicles, accidents, animals, pest, 
bugs or damage caused by any lawn type equipment. 
 
12, Flooring damaged by scratches, spills, water damage, accidental holes and normal wear and tear. 
 
13. Cabinets damaged by scratches, spills, water damage, accidental holes and normal wear and tear. 
 
14. Counter tops damaged by scratches, spills, blunt force, chipping, burns, water damage and normal 
wear and tear. Caulking around counter tops after 90 days. 
 
15. All doors including garage doors damaged by scratches, accidental holes, dents, water damage and 
normal wear and tear. 
 
16. Windows damaged by accidental broken glass or storm damage. 
 
17. Items provided by the homeowner for the builder to install prior to closing. 
 
18. Any cosmetic items that were not addressed at the walk through with the builder prior to closing. 
It is the responsibility of the buyer to check with local planning agencies and homeowners associations 
(If the property is located in an association or is governed by restrictions) when making changes and 
additions to the property. Some of the items listed are not Included with all homes and may be 
additional upgraded items. 
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Buyer__________________________ Date___________       ____________________________________ 

CJL Construction LLC-Colton Leyendecker 
                                                                                                   

  
License#29916            Date_____________ 

Buyer_________________________ Date____________ 
 

MANUFACTURERS’  WARRANTIES: We assign and pass through to you the MANUFACTURERS  warranties  on all
appliances and equipment. The following are examples of such appliances and equipment, though  not every home 
includes all of these  items,  and some homes may include appliances or equipment not
on the list: range, microwave, dishwasher, HVAC, thermostat, hot water heater, sprinkler system.
For a period of ninety (90) days after closing, the following  Items  will be free of defects in materials or
workmanship: doors (not including hardware), caulking around exterior openings and plumbing fixtures.

EXCLUSIONS FROM COVERAGE: Work done by you or anyone else except us or (If requested by us) our 
subcontractors.

CLAIMS PROCEDURE: If a defect appears, which you think is covered by this Limited Warranty, you must
call the appropriate subcontractor and notify us by email: warranty@cjlhomes.net, describing the
problem In detail. Tell us in your email what times during the day you will be at home so that we can
schedule service. PLEASE PROVIDE YOUR EMAIL AND CONTACT PHONE NUMBER. If a delay will cause
further damage (i.e. pipe has burst) please call your selling agent to contact us. Only emergency calls
will be taken by phone.

REPAIRS: Upon receipt of a defect, if the defective item is covered by this Limited Warranty, we will
repair or replace it at no charge. The work will be done by us or our subcontractors chosen by us. The
choice  between  repair  and replacement is ours.

NON-TRANSFERABLE: This Limited Warranty is extended to you only  if you  are the first purchaser of the
home. When the first purchaser sells the  home,  this Limited Warranty automatically terminates.
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Pre-Closing Walkthrough & Important Homeowner Information 

As you complete your pre-closing walkthrough, this is your opportunity to identify and note 
any cosmetic items that may need repair or touch-up. A small container of touch-up paint 
will be left in the garage for your use should any additional touch-ups be needed after 
move-in. 

Appliance Registration 

All appliances in the home must be registered in your name to activate the manufacturer’s 
warranty. You will find either registration cards in the cabinets or QR codes on each 
appliance (microwave, dishwasher, range, and water heater) that you can scan to complete 
the registration process. 

HVAC Registration – Please Read Carefully 

In the HVAC closet, you will find a folder containing the HVAC contractor’s information. It is 
extremely important that you call and register the system in your name. Doing so ensures 
you receive the full 10-year manufacturer warranty instead of the default 1-year coverage. 

HVAC Maintenance Tip 

To maintain optimal performance of your HVAC system, the filter should be replaced at 
least once a month. At the same time, we recommend pouring ¼ cup of vinegar followed by 
2 cups of warm water into the drain line (accessible by removing the cap) to prevent 
buildup and algae growth. 

Electrical Note – GFCI Outlets 

If you encounter any outlets that are not working, please check all GFCI receptacles 
(typically located in bathrooms, the kitchen, laundry room, garage, and exterior areas) to 
ensure none have been tripped before submitting a service request. 

Warranty Requests 

Should you need to file a warranty claim, please send all requests to: 
warranty@cjlhomes.net 
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Subcontractor Contacts 

1. Electrician: South AL Plumbing & Electric — 334-790-0267 
2. Garage Door: E.E. Bentley — 334-793-1449 
3. Plumber: South AL Plumbing & Electric — 334-790-0267 
4. HVAC: Woodall Heating & Cooling — 334-347-1243 
5. Roof: Archer Exteriors — 1-800-994-2724 

 

Warranty Information 

If you have any warranty issues, please contact the appropriate subcontractor listed above and 
email your issue to: 

warranty@cjlhomes.net 

This allows our team to properly follow up on the issue. 

 

Helpful Homeowner Maintenance Information 

GFCI Information 

Please check to make sure all GFCI outlets are not tripped at either the outlet itself or at the 
electrical panel before requesting an electrical warranty repair. 

HVAC Maintenance 

Filters should be changed every 2 weeks for the first few months after move-in. If you have pets, 
continue changing filters every 2 weeks. 

Once per month, pour: 

CJL Construction LLC  
Warranty Contact:  warranty@cjlhomes.net
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 1 cup of white vinegar 
followed by 

 1 gallon of warm water 

down the HVAC drain line to help prevent clogs. 

 

Important Warranty Notes 

 Buyers must complete all warranty registrations for appliances, water heater, and HVAC 
systems. 

 If a buyer installs solar panels on the home, the roof warranty may be voided. 
 If a buyer attempts to repair any item covered under the 1-year builder warranty, the 

warranty may be voided for that item. 

 

This document is intended as a general homeowner reference sheet and may be updated as 
subcontractor information changes. 
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