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CUSTOMER SURVEY PLEASE INITIAL

1. Was the representative helpful in answering all your questions? -~ Yes — No
2. Was the service performed in a professional manner? _+/Yes __ No
3. Did the representative fully explain the services

performed or any additional services to be performed

in a professional and non-pressuring manner? —ZL Yes — No
4. Was the work area left neat and clean? " Yes ___No
5. Would you recommend U.S. A/C & Heating — 7/ Yes — No

6. Overall, how would <\2. rate the value you received from U.S. Air Conditioning and Heating?

Excellent /. Good Fair Poor

TERMS: DUE UPON COMPLETION

1 HAVE THE AUTHORITY TO ORDER THE ABOVE WORK AND DO SO
ORDER AS OUTLINED ABOVE. IT ISAGREED THAT THE SELLER WILL
RETAIN TITLE TO ANY EQUIPMENT OR MATERIAL FURNISHED UNTIL
FINAL & COMPLETE PAYMENT IS MADE, AND IF BALANCE IS NOT
MADE AS AGREED, THE SELLER SHALL HAVE THE RIGHT TO REMOVE
SAME AND THE SELLER WILL BE HELD HARMLESS FOR ANY DAM-
AGES RESULTING FROM THE REMOVAL THEREOF.

ALL SALES ARE FINAL. NO EXCHANGE / REFUND ETC.

I AGREE TO PAY ALL COST OF COLLECTION, INCLUDING
ATTORNEY FEES. STATUTORY RETURN CHECK CHARGES APPLY.
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Air Cleaning System —
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Dehumidifier System

NO WARRANTY
ON DRAIN LINES

PARTS WARRANTY: All parts as recorded are warranted as per manufacturer specifications. We do not guar-
antee other parts than those we install. If repairs later become necessary due to other defective parts, they will
be charged separately. otherwise 30 day warranty on all parts and labor.

NEW EQUIPMENT: Federal Tax Credtt will not be acknowledged unless stated on the invoice. Must meet Federal
guidelines to qualify One year labor from date of install. Customer is responsible to register equipment for warranty.
* PLEASE NOTE: There will be an additional charge for chemically treated cleaning.

EMERGENCY SERVICE: All PMA and warranty service is between 8:00 am-5:00 pm, Monday-Friday excluding

legal holidays All other work subject to additional charges
12112-INV

MAKE CHECKS PAYABLE: U.S. .é-\o & HEAFING CORP.
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